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1. Policy Statement 
 

At Russells Hall Primary School we are committed to providing a caring, supportive and protective 

environment for all of our children so that they can learn and play in a relaxed and secure setting. We 

acknowledge that bullying does take place - it would be unrealistic to believe that it does not. However, 

bullying of any kind is unacceptable and will not be tolerated in our school. We take all incidents of 

bullying seriously and understand the impact that it can have on everyone involved.  

 

As article 19 of the United Nations Convention on the Rights of the Child states: 

‘You have the right to be protected from being hurt and mistreated in body and mind.’ 
 
At Russells Hall we refer to these definitions of bullying:  
 

Bullying is the repetitive, intentional hurting of one person or group by another 
person or group where the relationship involves an imbalance of power. 
(Anti-Bullying Alliance (ABA) 

 
Bullying behaviour is repeated, negative behaviour that is intended to make others 
feel upset, comfortable or unsafe. (The Diana Award) 

 
When considering types of bullying, we refer to this further statement:  

 
 Bullying can happen in person or online, via various digital platforms and devices 

and it can be obvious (overt) or hidden (covert). Bullying behaviour is repeated, or 
has the potential to be repeated, over time. (National Centre Against Bullying) 

 
 

2. Purpose of the policy 
 

The Education and Inspections Act (Section 89, 2006) states: 
Maintained schools must have measures to encourage good behaviour and prevent bullying 
amongst pupils. These measures should be communicated to pupils, school staff and parents.  

 

At Russells Hall, we aim to do all that we can to prevent bullying by raising awareness and responding 

promptly and effectively. We have a duty to be proactive in our approach to tackling bullying; our first 

response should not be at the point when a child has been bullied. However, when bullying does occur, 

all children, parents and staff should have a clear and defined pathway to follow when dealing with 

incidents. All members of our school community have a responsibility to recognise bullying when it 

occurs and should feel confident to take the appropriate actions detailed in this policy.  
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Safeguarding children and young people 

As a school community, we are committed to safeguarding and promoting the welfare of pupils and 

expect all stakeholders to share this commitment. When there is ‘reasonable cause to suspect that a child 

is suffering, or is likely to suffer, significant harm’ a bullying incident should be addressed as a child 

protection concern under the Children Act 1989. As with the recording of all incidents relating to our 

pupils, school staff should always report their concerns to the DSL, Deputy DSLs and Behaviour Lead.  

 

The strategies and key messages outlined in this policy link closely with our: 
 

 School Values 

 Behaviour Policy 

 Special Education Needs Policy 

 Safeguarding & Child Protection Policy 

 E-Safety Policy 

 Staff behaviour and Code of Conduct  

 Accceptable Use Policy 

 Complaints Policy 
 

 

3. Our Core Beliefs 
 

 Bullying in all forms is unacceptable.  

 Children (and adults) bully for many different reasons. 

 Sometimes children who are bullied will go on to bully others. 

 A whole school consistent approach is essential to eliminate bullying – we are all responsible. 

 All children and young people can and must be supported to learn new behaviours. 

 We have a responsibility to promote the welfare of all children and young people. 

 It is essential to teach our children assertiveness skills. 

 A climate of trust and respect is essential to ensure children believe it is safe to tell. 

 A well-developed system of reporting and responding strategies is crucial. 

 All members of our school community should feel confident that they will always be listened to 

and that appropriate actions will be taken in order to reach satisfactory resolutions.   

 

4. Forms of Bullying 
 

Individuals and/or groups can be bullied in many ways. There is no hierarchy of bullying; all forms of 

bullying should be taken equally seriously and dealt with appropriately. However, some children and 

adults may be more vulnerable to bullying due to their personal circumstances. These may include any 

of the nine protected characteristics in the Equality Act 2010: age, disability, gender reassignment, 

marriage and civil partnership, pregnancy and maternity, race, religion or belief, sex, sexual 

orientation. Other vulnerabilities can be appearance, health conditions, home circumstances, poverty, 

SEND, being Young Carers. Our school community agrees what bullying behaviour looks like and 

understands that bullying is often fuelled by prejudice. We are mindful that bullying is not just a 

playground issue; it can happen anywhere – in the classroom, in the corridor, in the cloakroom, in the 

toilets, the dining hall, on the way to and from school or online. 

Bullying behaviour can be:  

 Physical - pushing, poking, kicking, hitting, biting, slapping, pinching etc. 

 Verbal - name calling, insulting, spreading rumours, threats, teasing, belittling. 
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 Racial - both physical and psychological hurtful behaviour that marginalises and excludes a 

person because of their colour, ethnicity, faith community, national origin or nation status.  

 Sexual - unwanted physical contact, inappropriate touching, abusive comments, homophobic 

abuse, exposure to inappropriate films etc. 

 Online /cyber –name calling, insulting, threatening, sending or posting deliberately hurtful 

comments to/about others using technology and social networking sites  

 Disablist - marginalising due to real or perceived special educational needs and/or 

disabilities. 

 Emotional – isolating others, tormenting, hiding books, threatening gestures,  ridicule, 

humiliation, intimidating, excluding, manipulation and coercion. 

 Online Bullying - name calling, insulting, and deliberately hurtful remarks made to others 

using technology and social networking sites. 

 

5. Signs and Symptoms of Bullying 

Bullying behaviour is prevalent amongst young people and is a serious concern for pupils, schools 

and parents. Research shows that if not dealt with effectively, it can have long-term negative 

consequences on health and well-being (Wolke & Lereya, 2015). A poll conducted by The Diana 

Award in 2019, showed that over half (57%) of young people have experienced bullying 

behaviour at some point in their school lives, with 74% having witnessed bullying behaviour. 

Those who have experienced bullying are more likely to: 

 Face barriers to learning 

 Regularly miss school  

 Be excluded  

 Place strain on families/carers 

 Self harm and experience depression 

 Have impaired wellbeing 

 

 

Children who are bullied or witness bullying behaviour may not always be prepared to speak out. 

A child may indicate by signs or behaviour that he or she is being bullied. However, these signs and 

behaviours are not often the typical signs of sadness and worry that we may expect. Bullying can 

affect pupils in many ways; and may indicate problems other than bullying, but all adults in our 

school community should be aware of these possible signs. See Appendix 1 for a list of key stress 

indicators.  

 

 

6. Responsibilities & Expectations 
 

All staff must: 

 Foster in our pupils self-confidence, self-esteem, self-respect and respect for others. 

 Model the high standards of personal and social behaviour that we expect to see.  

 Be aware of the procedures and expectations laid out in this policy.  

 Ensure all children know what to do and what not to do if they are being bullied. 

 Ensure all children know what to do and what not to do if a classmate is being bullied. 

 Routinely discuss bullying with all classes to ensure that pupils learn to recognise bullying 

behaviour and the impact this can have on the child being bullied. 
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 Be alert to physical, emotional and behavioural indicators of bullying.  

 Listen to children who have been bullied, take what they have been told seriously, record their 

concerns on CPOMS and act to protect and support. 

 Follow up all complaints by a child or parent about bullying by alerting a member of the school 

leadership team, who will decide upon the course of action to be taken. 

 

The Senior Leadership Team must: 

 Ensure that all staff implement our school anti-bullying strategies and are aware 

of the procedures in this policy. 

 Routinely plan learning opportunities to discuss and highlight key issues around bullying 

through regular assemblies, PSHE, focused weeks, and our ongoing curriculum work.  

 Regularly review the need for any staff training. 

 Respond promptly, impartially and effectively to all incidents of bullying; all those involved will 

have the opportunity to be heard. 

 Carry out initial investigations by talking and listening to the target of the bullying behaviour, 

along with any witnesses, making sure that children feel safe to talk.  

 Present information gathered through any investigation to all parties involved; 

clarify the nature of the problems and ensure possible solutions are agreed.  

 After careful review with the headteacher, decide upon sanctions which are proportionate to the 

incident (possible sanctions: loss of playtimes, withdrawal from favoured activities, exclusion 

during lunchtimes, or even fixed term exclusion from). 

 Record details of any investigation and outcomes on CPOMS.  

 Communicate to all parents the outcome of any investigation. 

 After thorough investigation, decide if an incident needs to be addressed as a child protection 

concern and contact any agencies who need to be involved. 

 Use behaviour data (CPOMS) to assess the impact of our anti-bullying strategies.  

 Report to the governing body about the effectiveness of our anti-bullying practices.  

 Commit to reviewing our policy and practices with our school community on an annual basis 

during Anti-Bullying Week.  

 

 

7. Pupil Expectations 

We expect pupils to follow our rules of Ready, Respectful, Safe and to refrain from becoming 

involved in any kind of bullying. However, we know that there will be instances of bullying, so have 

created a clear set of procedures that we want our children to follow. We routinely teach pupils to 

recognise bullying behaviour and how that might make them feel. They learn that they have the 

right not to be bullied at school and that they are never to blame if they are the target of bullying 

behaviour. We aim to create an ethos in which our children have the courage to speak out for 

themselves and for others.  

 

For children who feel they are the target of bullying behaviour, we encourage our pupils to: 

 Ask the other child/children to stop if they feel that they can  

 Walk away 

 Always tell someone; this could be a friend, a teacher or adult in school who you trust 
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For children who feel they are the target of bullying behaviour, we encourage our pupils to not: 

 Do what they say 

 Get angry 

 Hit them 

 Show them that they are upset 

 Keep it to themselves 

 Think it’s their fault 

 

For children who witness a child being the target of bullying behaviour, we expect them to: 

 

 Be a good friend; never ignore what they have seen or remain silent 

 Avoid getting directly involved  

 Tell an adult what they have seen or heard immediately  

 

8. Prevention 
 

We want our pupils to have a secure understanding of the nature of bullying and the powerful impact 
that it can have on an individual or group of children. Our pupils need to know that bullying in any 
form is not acceptable in our school and that it is always acceptable to tell and that we want them to tell.  

 
We teach our children to remember the rules of S.T.O.P (Several Times On Purpose) and to recognise 

that bullying is any deliberately hurtful behaviour that causes pain, upset or worry that happens over 

and over again. These rules are visible in every classroom and around school on our Bullying Prevention 

Blueprint (see Appendix 2). Using ideas from pupils across school, our Bullying Prevention Champions 

have written our anti-bullying pledge to show our agreed commitment to create an ethos where 

bullying is not tolerated in any form (see Appendix 3). We are committed to regularly addressing issues 

around bullying behaviour and work hard to create an anti-bullying culture where prejudice and 

hatred is not accepted. through a range of proactive strategies: 
 

 Consistent reinforcement of our school rules: Ready, Respectful, Safe 

 Modelling whole school visible consistencies and expectations for behaviour. 

 Sincerely recognising, valuing and rewarding exceptional behaviour. 

 Recognition awards for those children displaying our school values including: 

Respect, Understanding, Success, Sincerity, Excellence, Love, 

Loyalty, Strength, Hope, Ambition, Learning, Leadership,  

 Delivery of an inclusive curriculum that reflects the diversity of our pupils.  

 Use of stories to enhance social and emotional skills and learning (see Appendix 4). 

 Regular planned activities, assemblies and lessons focused on safer internet use. 

 A comprehensive RHE curriculum as part of the whole school Personal, Social, Health and 

Economic Education (PSHE) curriculum. 

 Visiting groups that highlight issues around bullying behaviour.  

 Never ignoring students who are failing to meet expectations. 

 Vigilant supervision in all areas of the school environment. 

 SLT presence around school and the playground throughout the day. 
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 Introducing playground improvements and initiatives. 

(OPAL, Kidscape Bullying Prevention Champions). 

 Commitment to anti-bullying week each academic year. 

 Engaging in anti-bullying days (Cool to be Kind Day, Odd Socks, Friendship Friday) 

 A whole school anti-bullying pledge and commitment written by pupils. 

 Routine use of pupil surveys (see Appendix 5 for our 2023 Survey). 

 Good parental communication with parents aware of pathways and procedures. 

 Providing staff with regular anti-bullying updates and training. 

 Daily review of all behaviour incidents on CPOMS by Lead DSL, Deputy DSLs, 

Behaviour Lead and Phase Leaders.  

 Analysis of CPOMS reports that are shared with governors.  

 

9. Supporting Children  

 

For all children involved in any bullying incident the following provision will be made:  

 Environmental changes; classroom seating/organisation 

 Key friendship groups to be identified and asked for extra support. 

 Pupils will be made aware of the importance of immediate reporting of any future incidents.  

 Routine monitoring of all children involved by all staff; children to be observed at break times, 

lunchtimes and in the classroom. Follow-up observations to be recorded. 

 Where parents have been involved, follow-up calls/meetings to share updates. 

 Identification of any particular need a child may have with social skills, friendships, language 

skills and assertiveness.   

 

Supporting Children with SEND 

Young people with SEND are more likely to be bullied for the following reasons: 

 Academic difficulties 

 Low self-esteem and anxiety with tendencies to internalise problems 

 Differences in physical attributes 

 Language and communication difficulties 

 Inappropriate social behaviour 

 Absence/regular late arrival/withdrawal from lessons 

 

It is vital that when dealing with incidents of bullying involving children with SEND, that we 

use the Social Model of thinking rather than the Medical Model. The social model is outcome 

based, where all children are valued. It helps to nurture relationships, anticipates barriers and 

develops solutions. In practical terms, this means that the school will spend time with the child 

with SEND who has been bullied, set up restorative meetings with the young people involved so 

that they better understand the impact of their actions. It may also mean discussion with a class 

to share information about medical conditions where appropriate so that children better 

understand. The child with SEND leads the decisions made about the situation and the pupils 

who are bullying understand why their actions are wrong.  
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10. Role of Parents 
 

Parents have a crucial role to play in our anti-bullying policy. We ask that parents: 

 Take an active supporting role in their child’s education; always enquire how their day has 
gone, who they have spent time with, etc.  

 
 Support and actively encourage their child to follow our school rules: 

Ready, Respectful, Safe. 
 

 Look out for changes in behaviour or unusual behaviour – for example, feeling poorly 
regularly or not wishing to go to school (see Appendix 1 for a list of key stress indicators).  

 
 Inform school immediately if their child has been the target of bullying. Parents can inform 

school via email: tellus@russells.dudley.sch.uk; by speaking directly to teachers, contacting 
the office or by speaking to a member of SLT who are on the school gates at the start and end 
of the day. 

 
 Leave it to school to investigate any concerns; avoid approaching the parents of a child that 

you believe to have been involved in bullying behaviour.  
 

 Reassure their child that it is not their fault that they are being bullied. 
 

 
 
 

11. Talking to Teachers About Bullying 
 

 Try to stay calm – please remember the teacher may have no idea that your child is being 
bullied or may have heard conflicting reports. 
 

 Be as specific as possible about what your child says has happened – makes notes with dates, 
times, places and the names of all children and witnesses involved. Include detail as to what 
has happened and how often it has happened. 

 
 Make a note for your records of the action that school intends to take. 

 
 Ask if there is anything you can do to help your child or the school. 

 
 Keep in touch with school – let us know if things improve as well as problems. 
 

 However, if you are unhappy with how school has attempted to resolve any incidents of 
bullying, you may want to read our Complaints Policy to see your next steps. This is available 
on our school website via the link below.   

 
https://primarysite-prod-sorted.s3.amazonaws.com/russells-hall-primary-

school/UploadedDocument/a1c31d16b24a44ea9b815bcf3abc6251/school-complaints-policy-2020-2021.pdf 

 
 
 

12. Monitoring and Review 

This policy is applicable to our entire school community. If it is to be effective, everyone must use it 
with confidence and consistency. The Headteacher, Behaviour Lead and Designated Safeguarding 
Leads will monitor the implementation of this policy.  

 

The overall effectiveness of this policy is reviewed every academic year. 

 

mailto:tellus@russells.dudley.sch.uk
https://primarysite-prod-sorted.s3.amazonaws.com/russells-hall-primary-school/UploadedDocument/a1c31d16b24a44ea9b815bcf3abc6251/school-complaints-policy-2020-2021.pdf
https://primarysite-prod-sorted.s3.amazonaws.com/russells-hall-primary-school/UploadedDocument/a1c31d16b24a44ea9b815bcf3abc6251/school-complaints-policy-2020-2021.pdf
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13. Supporting Organisations/Documents 

 
 Anti-Bullying Alliance (ABA): https://www.anti-bullyingalliance.org.uk/  

 

 Bullying UK: https://www.bullying.co.uk/general-advice/ 

 

 Equality and Human Rights Commission – Dealing with Prejudice Based Bullying 

https://www.equalityhumanrights.com/en/advice-and-guidance/how-can-we-stop-prejudice-

based-bullying-schools 

 

 Equality and Human Rights Commission – Dealing with Discriminatory Bullying 

https://www.equalityhumanrights.com/sites/default/files/tips_for_tackling_ 

discriminatory_bullying.pdf 

 Childline: https://www.childline.org.uk/ 

 

 DfE: https://www.gov.uk/government/publications/preventing-and-tackling-bullying 

 

 Family Lives: https://www.familylives.org.uk/ 

 

 Kick it Out: https://www.kickitout.org/ 

 

 Kidscape: https://www.kidscape.org.uk/ 

 

 NSPCC: https://www.nspcc.org.uk/keeping-children-safe/ 

 

 PSHE Association: https://www.pshe-association.org.uk/ 

 

 The Diana Award: https://diana-award.org.uk/ 

 

 Young Minds: https://youngminds.org.uk/ 

 

 Think U Know: https://www.thinkuknow.co.uk/ 

 

 UK Safer Internet Centre: https://www.saferinternet.org.uk/ 

 

 Approaches to preventing and tackling bullying Case studies June 2018 

Cooper Gibson Research 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/ 

attachment_data/file/715359/Approaches_to_preventing_and_tackling_bullying_-

_case_studies.pdf 

 
 

https://www.anti-bullyingalliance.org.uk/
https://www.bullying.co.uk/general-advice/
https://www.equalityhumanrights.com/en/advice-and-guidance/how-can-we-stop-prejudice-based-bullying-schools
https://www.equalityhumanrights.com/en/advice-and-guidance/how-can-we-stop-prejudice-based-bullying-schools
https://www.equalityhumanrights.com/sites/default/files/tips_for_tackling_discriminatory_bullying.pdf
https://www.equalityhumanrights.com/sites/default/files/tips_for_tackling_discriminatory_bullying.pdf
https://www.childline.org.uk/
https://www.gov.uk/government/publications/preventing-and-tackling-bullying
https://www.familylives.org.uk/
https://www.kickitout.org/
https://www.kidscape.org.uk/
https://www.nspcc.org.uk/keeping-children-safe/
https://www.pshe-association.org.uk/
https://diana-award.org.uk/
https://youngminds.org.uk/
https://www.thinkuknow.co.uk/
https://www.saferinternet.org.uk/
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/715359/Approaches_to_preventing_and_tackling_bullying_-_case_studies.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/715359/Approaches_to_preventing_and_tackling_bullying_-_case_studies.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/715359/Approaches_to_preventing_and_tackling_bullying_-_case_studies.pdf
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Appendix 1 
 

Key Stress Indicators 
 
 
Physical 

Unexplained bruises, scratches or cuts, belongings frequently going missing, damaged 

clothes, loss of appetite, starving on return from school, feeling ill before school, nail biting, 

forgetfulness, non-specific pains, stomach aches, headaches, bedwetting, restlessness, 

nightmares, disturbed sleep 

 

Emotional 

Loss of interest in school, withdrawn, secretive, unusual shows of temper, refusal to say why 

unhappy, high level of anxiety, more nervous and jumpy, mood swings, tearfulness for no 

reason, lack of confidence, headaches and stomach aches, signs of depression 

 

Behavioural 

Avoidance, asking to be taken to school, refusing to come to school, wanting to come home 

for lunch, taking longer to get home, asking for money, wanting to use different routes to 

school, ‘losing’ more items than usual, sudden changes in behaviour and mood, acting out, 

treating siblings differently, concentration levels altered, performing poorly in school work.  
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Appendix 2 
Behaviour Blueprint  
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Appendix 3 
Anti-Bullying Pledge 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Our Pupil Pledge  
  

We make a commitment to always 

take a stand against  bullying. 

We will treat other children with 

KINDNESS, RESPECT AND LOVE, 

always helping children who need 

a friend. We will always speak up 

and have the courage to not be a 

bystander. We are all responsible for 

helping others and to report bullying. 

We pledge to show compassion, 

to make people happy and never 

be a bully! 

STOP BULLYING NOW  
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Appendix 4 
Suggested Reading Resources 
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Appendix 5 
Pupil Survey Results 2024 
An overview of responses received from the December 2024 Pupil Survey 
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 Pupil responses:  
 

  
 

 
 

 
 

 
 

 
 
 
 


